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RETURN GOODS POLICY

The purpose of this policy is to allow customers the opportunity to return parts within 31 days of ordering. A handling fee of 20% of the value of goods will be charged.  All items being returned should be accompanied with a “Return Goods / Warranty Claim” form
When filling out this form be sure to include:

1. Original invoice number

2. Original invoice date

3. Part number

4. Quantity for return

5. Reason for return

The following parts are not returnable:

	· Electrical components
	· Any item valued at less than $50

	· Decals and decal sets
	· Parts supplied more than 31-days prior

	· Lubricants
	· Non-Stocked Items (Specially ordered)

	· Sea Doo Parts
	


Parts may be accepted for return only if they are in a new and saleable condition, in the original undamaged, unopened package, and correctly identified by part number.

Deviation from these terms shall result in the goods being returned to the customer and the Return Goods Form cancelled.  
Freight costs for all items returned must be PRE-PAID BY THE CUSTOMER.

Please Note:

Outboard Marine will accept responsibility for freight costs in the case of an OMT

Error
	Return Goods / Warranty Claim

			
	Promt Parts (Outboard Marine Technologies Ltd) Ph: 09 2636000 Fax: 09 2621999

		
				sales@outboardmarine.co.nz
	
	Dealer Submitting Claim

	 

	 

	 

	Date of claim:

	 

	 


		 

	 

	 

	Owner Name:

	 

	 


					Owner Ph No:

	 

	 


							
	Part being returned

	 

	 

	Part Description

	 

	 


						 

	 


	OMT Invoice # the part was

	 

	 

				
	purchaced on:

	 

	 

				
	Reason for return

						
	 

						
	 

	 

	 

	 

	 

	 

	 


	 

						 


	 

						 


	 

	 

	 

	 

	 

	 

	 


							
	When Claiming Labour:

	SIERRA ONLY

				
							Attached 


	Supply a written estimate:

	Estimate must include shop labour rate & a breakdown

	 


		of the time required for the repair

	 

	 

	 


		Estimate must include the year, model & sieral number

	 


		of the warranted engine or drive

	 

	 

	 


		The name, address & phone number of the customer

	 


		 

	 

	 

	 

	 

	 


							
	When Claiming additional Parts:

					
							
	Supply a complete list of all the parts required for the warranty repair.

		
							
	Part Number:

	Quantity:

	Description

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
	 

	 

	 

	 

	 

	 

	
							
	Office Use Only

	 

					
	Credit Note #:

	 

					
	Sierra Claim Number
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